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Tecnología y Sociedad

❏ gh<dD�0G>;*f2A68B�*!X=@i*=63Q;<]2�<4>;6�>j>;*f246�D�*!,=.�03240 5Z6
❏ kc6EF!03,=<4*3>�6�>lB;m�*n>o*f@^0�>p<qb�<d,�63X	2A68D�*-,=.�032A03r�5�6
❏ kc0�F�r�63.�6�>�03X�*=F�.�0sF�03.[FN<4*-@CB;Xt*T2�0�F�@^*!S�03X�*=FY0�2�0�F�B;X=<d@^*-Xt0�F
❏ kc6�FY*=FAD�Xt63D�*Ur�<Z6�FY>;*f@^*!X=,t6�>;0GF�03.j,3X/m�,/<Z632�*=F
❏ kc0�F�2d5�>�*-Xt*=F�<�@CB�03.�*U.j240�FY*=FuD�v3.�>;63Xt*=F
❏ LM2o@w*-X/,�6�>�0+>�*-b�03X=@^6�2�6�D�*!,3.f032�03r�546
❏ kc6�F�D�*!,=.�032�03r�546�FYF!*	63D�X=<d.�,/\1*�X�63.j,t03.w*-2xD�<Z*U@yBf0
❏ kc0�F�,t63@CQ;<40�F�D�*!,=.�032Zz3r�<d,t0�Ff>�*-Qf*-.P<�Xl63,t03@CB�63{�6�>;0�FY>o*f,t63@|Q�<�0�FF�03,=<Z6324*=F
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Impacto de las TIs

❏ k}68b�632dD�6+>�*fDA<A*U@yB�0	<q@CB;<�>�*�632d,t63.;`t63X	,�632d<Z>;6�>
❏ k}68B;Xt03B�63r�63.�>o68,t6�FA<KFN<4*-@CB;Xt*	*!~�63r�*!Xt6
❏ ghm;,=\�6�F�D�*!,=.�032�03r�5A6�F�Bf03B;m;2463X�*=F�.�0�b�m�*!Xt03.B�2�63.;<]bA<d,t6�>;6�F�.;<K>�<�F�*!{�6�>;6�F�B�63Xt682Z0s��m�*�F�03.j\f037�����3���-�f���3���=�=� �������;�=�q���c���=�=�����!���]�����=�/�
❏ ��037GD�0�>;0G*3F�@^v�F�Q�63Xt63D�03��B�*!X�0�246sF�032�m;,=<4z3.j.�0s*=F,t03@CB;Xt63Xl632�r�08@wv�F�r�Xx63.�>;*
❏ W�X�0�>/m�,3D�0�FY>;63{�6�>�0�F!����WT03XE�Vm��f240�FY63,�*!B;D�63@w0�F��
❏ k}68@[637�03Xn5A6s>;*T2�6�FYF�032dm�,/<Z03.�*=FY�pm�*fm�F�63@^0�Ff*=FND�v3.>�<�F�*!{�6�>;6�FY*!.yQ�6�F�*	6�\;<�Bfz3D�*=FA<�FY�pmf*�\�037:F�03.jb�6324F!6�F
❏ ��.[W1H�*=Ff63\f03X�6G632o@[*!.�0�F������sR�*!,t*=F�@i*!S�03X
❏ ��Hcm�v3.;D�0�\�63.�*!R�032�m�,3<403.�6�>;0�240�F�m�Fumf63X3<40�F��
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Desarrollo de Software

❏ Hc<�D�6���� �������3 ����Y�����u�����Y�=�o����¡¢�s���¤£;���=�3���d�G¥����!�w¦%¦]¦%¦
❏ ��a§*-Qf*-X=5463@^0�FfF�*U.oD�<�X	R�*!X=r�m�*!.;`t6�B�03XE*!2�B;Xt03Q;24*!@^6+>�*-2o¨��������
❏ g©*!S�03XE>/<463Q;240�,x03.�03,n<Z>;0s��m1*	>�<�63Q;2A08B�03X¤,�03.f03,�*�X
❏ LM2oBoXx03Qo24*-@^6s*=F�246+FA<]@|m�2�DU63.�*!<�>;6�>+7E2�6�F�<d.�D�*!X=Xt*U2Z63,n<Z03.f*3F
❏ g©63246�F�,t0�FADZm;@CQ;Xt*3F���B;X=m�*UQ�687:*UX=Xt03X3��@Cm;,=\�0�FY>V<4F�*-{f6�>;03Xt*3FN�b�632qD�6s>o*fB;X=m�*!Q�6�FA��*!DN,tª
❏ «�X3D�*=F�63.;5Z6E>;*�F�03b�DZ¬­63Xx*
❏ ®M<4*!.;R�*!.;<4>;6�2�68,t03@PB;m;D�63,=<�z3.j@^z3R�<d2
❏ LM2oBoXx03Qo24*-@^6s*=FY>;*T<�.�D�*!r�Xt63,=<�z3.j.f0+>�*fD�*!,=.�032403r�5Z6
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Deformaciones del Mercado

❏ ¯ �!�[�;���o���=�=° ��9;03b�D�¬­63Xt*fr�Xt63DN<4F�7P6�>;*!@[v�F�,tz�>p<dr�0b�m�*!.;DU*fr�Xt63DA<AF��
❏ L121*!bU*U,=D�0s>;*Tg©03.�03B�0�F�03bZD��K9;z3240�.�0�FY63X3X/<Z*=FAr�63@i0�FY6�.�0mfF!63XE*!2K*/FuD�v3.�>;63XlFA<K*=F�r�Xt63D�<�F
❏ OIB�*!.�9;03m;X=,t*f,t03@^0}@^�!D�0�>o0s>;*¤>;*=F�63X3Xt032d2�0G*=F<d.�*!bN<d,=<�*!.;D�*TB�*!Xx0�@Cm;7:*-b�*!,=D�<�R�0
❏ «§>;*!@^v�F�r�Xt63,=<46�Ff6G?A.;D�*!X=.�*!DY*=FY*=FA,t632�63Q;2A*
❏ ��637s@[03.f03B�032�<40�FY>;*Tb�63,=D�0±�pm�*	63Q;m�F�63.[>�*�240�FmfFum�63X=<40�F
❏ ²�<�FA<A03.�*=Ff*!~�D�Xt*!@i6�F���gh<�,=Xt0�F�03bNDKR�F�ª�OIX�63,=24*
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Interacción Humano-Computador


���
����������������������! "��#%$'&�(!(�(

Inter faces con Sentido Común

❏ LT2�B;Xt03Q;24*!@^6+*=FY>;*fXt*!B;Xt*=F�*-.�D�63,=<�z3.P7G,�63Bf63,3<4>;6�>
❏ HG*!.;DNXt6�>;6�FY*U.�>�03,3m�@[*U.oD�0�FY*-.PR�*!`G>;*	63B�2�<q,t63,n<A03.�*=F
❏ OI,=m;2�D�63X¤2�6	<q@CB;2�*!@^*!.;D�63,=<4z3.��KFA<�FND�*-@^6G>;*	63X=,=\;<qR�0�F
❏ ´�µ­0	m�F!63X	246�@^*-@^03X=<46+>�*-2xm�FAm�63X=<40�¶
❏ ·Im�*	63B;Xt*!.�>;6G*f<d.�b�<4*!X�6	,�0�F�6�FY03Q;R�<46�F
❏ ·Im�*fm�F�*f2�6�FY>;0�FY>V<d@i*!.�FN<403.�*=Ff>�*f2�6�B�63.;DU632�246
❏ k¤6�F�@i*!SU03X�*/F�<].;D�*-X=b�63,t*=F��tS�m�*Ur¸0�Fc>o*fR�<�>;*=0
❏ µGm�*!R�6�F�<�.oD�*!X=b�63,t*=F�B�63Xt68@[63.f*-S�63X	<d.ob�03X=@^63,=<�z3.
❏ ��W�03XE�/mf�fD�*!.�*!@w0�F�D�0�>;0�FY�pmf*�m�F�63X¤2468@y<4FA@[6<d.;DU*-X/b�63`t�
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Impacto Social de Internet

❏ µ�m�*!R�08@[*=>p<40s>;*T,t03@Cm;.;<q,x63,=<4z3.�Fu<d.y,t*!.�FNm;Xt6
❏ µ�m�*!R�08@[*=>p<40s>;*T,t03@Cm;.;<q,x63,=<4z3.�*!.;D�X�*TB�*!XtF�03.�6�F
❏ ?A.oD�*!Xt63,3,/<Zz3.y24z3r�<q,t6��163m�F�*-.�,3<46G>;*	*!2�*!@^*!.;D�0�F�b�54Fu<d,t0�F
❏ H�03@Cm;.;<Z>;6�>�*3F�R�<dX=DAmf632�*=F
❏ LT.jB;X=<�.�,3<dB;<Z0	<�r�m�632A>;6�>y>o*	03B�03X=D�m;.;<Z>�6�>;*=F
❏ µGm�*!R�6�FY*!~�B;Xt*3FA<A03.�*=Ff63X=D�54FuD�<d,�6�F
❏ _8v3,3<d2�Bf*-Xt>;*!XtF�*	*!.j2�6�,x03@PB;24*-S�<Z>�6�>y>;*!2�R�032dm;@w*-.
❏ H�03@^*-X=,=<40s*!2Z*U,=DNXxz3.o<d,t0��1®M¨�Hº��®M¨�®
❏ L12�<d@C<q.�63,=<�z3.w>o*f2�0�F�<d.;D�*!X=@^*3>�<�63X=<40�F
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Rol del Estado

❏ µ�<�R�*!24*3FY>;*f«�,=,3<4z3.��
»j¼c½3¾�¿-ÀÂÁ Ã�¾ÅÄ3Ã�ÆnÇ ¿�ÈÉ½=¾
»j¼c½3¾�¿-ÀÂÁ Ã�¾ÅÆUÃ�ÊcÃ+½tË�ÌÉ½EÍu½/Î�Ï�È ¿�Ð�Ã�Í
»j¼c½3¾�¿-ÀÂÁ Ã�¾ÅÆUÃ�ÊcÃ+½tË�ÌÉ½	½!Ñ�½tÆ=Ï�ÌÒÃ�Í

❏ LcFAD�Xt63D�*!r�<46s>;*TB�6354F�Xt*=FAB�*!,=D�0+6	2Z6�F�)G?�HIF
❏ H�0�03X�>�<�.�63,=<4z3.j7PJI*!r�m;2463,=<�z3.
❏ LM24*!@^*-.�D�0GH�63D�632d<d`�6�>�03X

»GÓ ��ÔNÕ��!Öt×AØ�ÕZÙ�Ú=Ø�Ù�Õ��
»GÛ}Ü Ù�Úx�!Ú=�4Ý3�
»GÞ � �UÚ=�dØZ�!Ún�ZÝ3�
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Objetivos de Largo Plazo

❏ a­*!Xt*U,=\�0G632K63,/,�*=F�0s6�<�.�b�03X=@w63,n<Zz3.yB�à�Q�2�<d,t6
❏ )cXt63.�FAB�63Xt*!.;,=<46+>�*f2�6�r�*=FADN<4z3.[>o*U2MLcFAD�6�>;0á7E@[*USU03X	m�F!0E>;*Xt*!,3m�X�F�0�F
❏ ²­*!.;D�63.;<d2q2468ào.;<d,�6E>;*�F�*!X=R�<d,3<40�F�R�5�6G?A.;DU*!X3.f*-D
❏ ?A@yB�m;2�F�0s>;*!2x,�03@^*!X=,=<�0s*!2Z*�,3DZXxz3.o<�,t0
❏ )�?�H�F�,t03@^0�b�63,3D�03Xl>;*f,t03@CB�*!DN<dDA<dR�<Z>;6�>P*!,�03.fz3@|<],�6E*-.�*�2@^*=>p<Z63.�08B�2Z63`x0
❏ g©*!S�03Xt63@C<4*-.�D�0s>;*T246+*/>/m�,�63,/<Zz3.y7G246sF!632dm�>
❏ â­*-.f*-Xt63,=<4z3.�>;*f.;m�*!R�0�FY*!@|Bo24*=0�F
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Ejemplo Canadiense

❏ ²�<�FA<Az3.[>;*TB�6354F!�ã Ã�Ð�¿jÈÉ¿:Ç�ËäÀ¢Ã�Í�Ê}¿�Æ=ÇÉå�Ë�æ	½�ÈxÆ!Ã�Ë3Ã�Æ3ÇdÊIÇÉ½tË�ÌÒÃE½3¾çÌÉ¿�ÍAèÐ�ÇÉ¾ Ã�Ë�Ç�é�ÈÉ½	ê�¿�Íu¿|Ì Ã�Ð�Ã�¾ÅÈÒÃ�¾ÅÆ!¿�Ë3¿�Ð�ÇÒ½tË3¾�½=¾Y½tË8½tÈç¿�ë3Ãsì�í�í�í3îÆ!Ã�Ë�ï=ÇdÍ�ÌqÇÒ½tË3Ð�Ãs¿:ðT¿�Ë3¿�Ð�èG½�ËEÈÒ¿:Ë3¿�Æ=ÇÒå�ËEÊº½!Ñ�Ã�ÍYÆ!Ã�Ë3½tÆ=ÌÒ¿�Ð�¿Ð�½tÈxÊ+Ï�Ë3Ð�Ã ª

❏ L1,�03.f03@|546�Q�6�F�6�>;6G*!.[*!2�,t03.�03,=<d@C<Z*!.;D�087Gm�F!0E>;*?A.oD�*!X=.�*!D
❏ ñ1.;b�6�Fu<4FY*-.PB�*!XtF!03.�6�F�7P*=>pm�,�63,=<4z3.
❏ ®1<�2d<�.�r�m�<4FA@[0
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Canadá: Objetivos

❏ Lc��m;<�>�6�>j>;*	63,=,�*=F�0G6s?N.;D�*!X3.f*-DKB�63Xt6�D�0�>;0�F�2�0�F�,t63.�6�>p<4*!.�F!*=F
❏ J�v3B;<�>�0+>�*3F�63X=Xt032d2�0G>;*fmo.�6sF�03,=<�*=>;6�>P*=>pm;,t6�>;6G*!.�*U2�m�F�0s>;*,t03@CB;m;DU6�>;03Xt*3F
❏ a§*3F�63X=Xt032d2�0GF�03,=<�632x7:*U,t03.�z3@y<d,t0s>;*T,�03@Cm;.�<�>o6�>;*=FY>;*fD�0�>o0D�63@[63{f0
❏ «�m;@^*-.�D�63X	246}R�*!2403,=<�>;6�>j>�*f2�6�D�Xt63.�Fub�*!Xt*!.;,=<�6s>�*,t03.�03,=<d@|<A*U.oD�0
❏ )�*!.�*!X	m;.jr�03Q�<�*!X=.�0s�Vm�*fXt*=FAB�03.�>;*f@^*!S�03X	7s@wv�F�Xtv3B;<4>;0
❏ kM<4>;*!Xt63`=r�0s>;*¤H+63.�6�>;vE6}.�<�R�*!2�<d.;D�*!X=.�63,=<�03.�632
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Canadá: Áreas de Acción

❏ ?A.ob�Xt6�*=FADAX=m;,=DZm;Xt6s>;*¤63,3,�*3F�0
❏ â­*!.�*!Xt63,3<4z3.�>;*f,t03@Cm;.o<�>�6�>;*=F�<d.;DU*U2q<dr�*-.�D�*=F
❏ ?A.ob�03X=@^63,3<4z3.�*!.y2q5d.�*=6s>;*T,=m;2dDAm�X�6�B;Xt03B;<46
❏ H�03@^*-X=,=<40s*!2Z*U,=DNXxz3.o<d,t0
❏ ?A.ob�03X=@^63,3<4z3.�>;*fr�03Q;<A*-X/.10E*-.j2d5d.�*=6
❏ H�03.�*!,=D�63XE6GH�63.�6�>;v8,t03.�*!2�Xx*=FND�0+>�*-2o@Pm;.�>;0
❏ W�X�037�*-,=D�0�FY>o*f<�@CB�63,nD�0�� �;óTô ¯G¯Iõ�ö�÷Gø�ù óTú ö ú}û�ü ÷�ù�����;���!���xóc�3�;���=�=�d���3� � �!�-ýf���3  ù�ö ���q�d�3�����nûG�uýf�d�!�d���=� ùú+���;�3���sþc�d�����;��� ù�ÿ ���n�!� õ �3��� ù �;�d�����q�Zýf�q� ù÷���� �������;���o���=� ù ûG�=�G���	�;���q���
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Posibles Enfoques

❏ LcFAD�6�>o087:JG*3>j>�*f«I,=,t*3F�0G682A6?A.ob�03X3@^63,=<4z3.

❏ LcFAD�6�>o087:k�*!r�632d<Z>;6�>P>;*!2a­03,=m;@^*!.;D�0�7s_1<dX3@^6LM24*!,3D�Xtz3.;<d,t0�F

❏ W1032d5�D�<d,�6�FY>;*!.;DZXt0s>;*!2KW;X�03,t*=F�0>;*¤?A.;b�03X=@[63D�<�`t63,=<4z3.

❏ «§FAB�*!,3D�0�FY9o03,n<Z6324*=F�7LM,t03.�z3@C<d,t0�F

❏ «§FAB�*!,3D�0�FY>o*	â *=FADZ<�z3.

❏ «§FAB�*!,3D�0�FYkc*!r�6324*3F

❏ «§FAB�*!,3D�0�F�)�*!,=.�0324z3r�<�,t0�F
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Aspectos Socio-Económicos

❏ LMb�*!,=D�0}@Cm;2dDN<dB;2d<�,t6�>;03X=��\�63Q�<q2�<dD�6�>o03X	7sB�03D�*!.;,=<46�>;03XE>o*f2�6�F)�?�H�F
❏ a§*3F�*!@CB;2Z*=0s6�.;<dR�*!2o@y<d,3Xt08R�F�ª3r�*!.�*!Xx63,=<Zz3.[>�*�D�Xt63Q�63S�0G6.;<dR�*!2�@^63,=Xt0
❏ â­*!.�*!X�63,=<4z3.�>;*fD�*!2Z*UDNXt63Q�63S�0�b�2�*!~�<dQ;2Z*
❏ â­*!.�*!X�63,=<4z3.�>;*fXt*!,3m�X�F�0�F�\;m�@[63.�0�FY*=FAB�*!,=<�632q<d`t6�>;0�F
❏ â­*!.�*!X�63,=<4z3.�>;*f,t03.;D�*!.;<Z>;0
❏ 9;03,=<4632�<]`x63,=<Zz3.yR�546G*-S�*!@CB;2Z0�FY*U~�<qD�0�F�0�F
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Aspectos de Gestión

❏ g©03D�<�R�63,=<4z3.�6�.;<�R�*!2M>p<�Xt*!,nDZ<�R�0���<�.�,�*!.;D�<qR�0�F
❏ kM<dr�63X	B;Xt03r�Xt63@^6�Ff*=FND�X�63D��!r�<d,�0�F�,t03.j240�F�<d.;bU03Xn@[v3D�<d,�0�F
❏ LMR�632dm�63X	<q@CB�63,=D�0�7s,t632�<A>;6�>y>;*¤F�*!X=R�<�,=<40
❏ LM,t03.�03@C546�FY>;*�*=FA,t63246
❏ )�?�H�F�,�03@^0G63B�037�0s6�2468r�*=FuD�<4z3.
❏ H�0�03X�>�<�.�63,=<4z3.�68.;<qR�*!2�>;*Tr�03Q;<4*-X=.�0
❏ H�63@|Q�<�0�F�,=m;2qD�m;Xt6324*3F���m�F�0s>o*U2�Bf63B�*!2
❏ )cXt63.�FABf63X�*!.;,=<46
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Aspectos Legales

❏ a§*!X�*�,3\f0�Ff>o*fB;Xt03B;<4*=>;6�>+<d.;D�*U2A*U,=DNm�632
❏ a§03,=m;@^*-.�D�0�F�7Gb�<�X=@w6s*!2�*!,=D�X�z3.�<q,x6
❏ H�03@^*-X=,=<40s*!2Z*U,=DNXxz3.o<d,t0
❏ 9�*-r�m�X3<4>;6�>+7P*!.;,=X=<dB�D�63,=<4z3.
❏ W�X/<qR�63,n<Z>;6�>s7GB;Xt03D�*!,=,=<�z3.�>�*	>;63D�0�F
❏ J�*!r�m;2�63,=<4z3.�>;*f,t03.;D�*�.�<4>;0�F
❏ «�,=,�*/F!087GB;Xt03R�<4Fu<4z3.[>o*f240�FYF!*UX=R�<d,=<Z0�F
❏ µ§03X=@i6�FY6�>p@C<q.�<�FADZX�63D�<dR�6�F�X�*!2463,=<�03.�6�>�6�F
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Aspectos Tecnológicos

❏ ?A.oD�*!X=.�*!D�,x03@w0s03Q;SU*-D�<dR�0�B;X=<�.;,=<dB�632
❏ J�*=>ykcz3r�<d,t6+>�*-2�LcFADU6�>;0
❏ W103X/D�632�>o*	*-.�DAXt6�>;6G68240�F	� *!Q�FY>�*	â­03Q;<4*!X3.f0
❏ â­*!.�*!Xt63,3<4z3.�>;*fQ�6�F�*=FY>;*	>;63D�0�F�B;à�Q;2�<d,t6�F
❏ H�0�03B�*!Xt63,3<4z3.yR�5A6s?u.�D�*!X=.�*!Dº>;*	F!*�X3R�<],n<Z0�F�B;à;Q;2d<d,�0�F��Q�m�Fu,t63X	<d.;D�*!Xn,t03.�*!~�<403.�*nF
❏ g©*!S�03Xt63@|<4*!.;D�0E>;*�246�<�.�bAXt6�*=FADNX=m;,=D�m;Xt6
❏ �§F�0�F!��Xx*!@[63D�*=F�<�.�R�*-X=D�<4>�0�FA��2d<d,3<]D�63,=<403.�*=FA��*!DN,xª
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Iniciativas Concretas

❏ )}X�*/F�DZ<�Bf0�Ff>�*�B;Xt037�*U,=DU0�F��
» ��
���
qØd�dÚ��=× �����d��Út�=×
» ��Õ�
���Ö=Ú=Ø�
�× Ü Öl����Ø�
��������!Ú=Ø�
��GÚ�
3Õ�Ø�
����4����

» ��Õ�
���Ö=Ú=Ø�
�× Ü Ö��4�-Õ���
����4� ��


❏ a�<�FADZ<�.�D�0�F�.o<dR�*-24*=FY>;*	63Q�FNDAXt63,=,=<�z3.���B;2�63`t0�F�7±,=2�63X=<4>o6�>y*!.�*!2�,tz3@^0Xt*=632d<�`t63X=2�0�F
❏ a�<�FADZ<�.�D�0�F�DZ<�B�0�FY>;*Tb�<�.f63.;,=<�63@P<�*!.;D�0
❏ H�03.�F�*!.�F�0s*!.jB�03.�*!XE�!.;b�6�FA<4FY*-.�J�*!r�<�03.�*=F
❏ ��.;<4>;6�>j68,t63X=r�0+>�*-Qf*	*3FND�63X	,=2�63Xt63@^*!.;D�*	>;*!bZ<�.;<4>;6
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Gestión y Financiamiento

❏ â­*=FuD�<4z3.��
»#" ×��-Õ$������Øq�%���dÖ�×�Ö=Ø4� ���=×
»GÛ'& �(�]Ù��UÚ=�ZÝ3� Ü Ö)��Õ*
���Ö=ÚnØ+
�×f�!��ØdÖ=ÕA��
3Õ�Öt×
»#, 
8Ù�×!�!Õ Ü Öt×��-Õ�Õ�
��-��
8�d��ØqÖ=ÕA�.

»#/ �dÖ!0������1��� Ü � Ü Ö=�2��
�×	� Ö=Út�!����×+�3
�× Ü Ö)���!��


❏ _1<d.�63.;,=<463@|<A*U.oD�0
4#5 / 
3� Ü 
�×�
)��Õ�
��3ÕU���C�=×�Öt×+��Ö3Ú=�4����Öt×�6
»#7 ���4�!�����=×�Ú�
3�8�4��Ö!����ÕAÖt×��9��Õ�� & � Ü �
»#: Ö=�d� & Ö=Õ�×A�AÝ3� Ü Ö	ÕNÖ=Ú=Ù�Õ�×�
�×.��Õ(
�����
�×
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Políticas Públicas

❏ L}FADAXt63DU*-r�<46s0�R�<4FA<Zz3.[>;*TB�6354F
❏ 9�03,3<4632d<q`x63,=<Zz3.[>�*�246�F�)�?�HIF
❏ g©63X=,t0824*-r�632­7 >o*fXt*-r�m�2�63,=<4z3.
❏ J�032K>;*f246�F�)�?�HIFY*!.j240�FfF�*!X=R�<d,3<40�FY>;*Tr�03Q;<�*!X=.�0
❏ W�2463.�*=FY*=FADAXtv3DU*Ur�<q,t0�F
❏ H�63B�63,=<�D�63,=<4z3.�>;*�>�<�Xt*!,nDN<dR�0�F
❏ µ�m�*!R�6�F�B;Xtv3,3D�<d,t6�Ff>�*�r�*nFND�<�z3.
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Proyectos de Alto Impacto

❏ W103XnDU6321>o*	*!.;D�Xt6�>;6G6�� *!Q�FY>;*¤â 03Q;<4*!X=.�0
❏ ?A.oD�X�63.f*-Dº>;*!2�LcFAD�6�>�0
❏ ®c6�F�*=FY>;*fa­63DU0�FYW¸à;Q;2]<�,t6�F
❏ µ:0�>;0�,�*!.;D�Xt632K>�*	â 03Qo<4*-X=.�0
❏ ®c0324F�6G>;*fDNXt63Q�63S�0�R�5�6E?u.;D�*!X=.�*!D
❏ aI<db�m�FN<�z3.�>;*	*!~�B�*!X=<4*-.�,3<46�FY*!~�<�DU0�F�6�F
❏ W�m;.;D�0G>;*f<d.;D�*!X=,x03.�*U~�<Zz3.w>;*TB;Xt03R�*3*=>;03Xt*nFY>;*¤?A.;DU*-X=.�*!D
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Proyectos de Largo Plazo

❏ kc*!7�*nF�@w63X3,�0}Xt*=FAB�*!,=D�0+6E>;03,=m�@^*!.;D�0�FN��bA<dX=@^6}7E.103D�63X=546�F*!24*-,=D�Xtz3.;<d,�6�F
❏ 9p<4FND�*!@^6G>;*	>;03,=m;@w*-.�D�63,=<4z3.j<�.�D�*Ur�Xt6�>;0
❏ ��.;<�b�<q,t63,n<Az3.[>;*T2�6	,�03.�D�63Q;<d2�<A>;6�>y>;*Tr�03Q;<4*!X3.f0}7E@i63.f*-SU0s>;*!2B;Xt*=FAm;Bom�*=FAD�0
❏ g©0�>;*!X=.;<d`�63,=<4z3.�>;*	HI03.�DAXt632403X=5Z6
❏ ·Im�*!\�63,t*!XE>�*�2KHI03.�r�X�*=F�0�µ­63,/<Z03.�632K*�.�?A.�D�*!X=.�*!D
❏ H�63D�6�FND�Xt08D�*!,n.�0324z3r�<�,t0
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Organización a Nivel de Gobierno

❏ ��.;<4>;6�>j*!.y)�*!,=.�032403r�5�6�FY>;*T2�6G?A.;b�03X=@[63,=<4z3.y7G246�FH�03@Cm;.;<q,x63,=<Z03.f*3F
» H�0�03Xt>p<�.f63,3<4z3.�>;*f<q.�<�,=<463DA<dR�6�F
» _1<d.�63.;,=<463@C<Z*U.oD�08R�5Z6s*!,t03.�03@C5Z6�FY>;*	*=FA,t632�6
» L1S�*!,=m;D�03Xl>;*fB;Xt037�*!,3D�0�FY>;*¤632�D�0�<d@|Bf63,3DU0
» â­*!.�*!Xt6�>;03XE>o*f.�03X=@i6�F�7GXt*Ur�mo2�63,=<403.�*=F�Q�v�FA<q,t6�F
» H�0�03Xt>p<�.f63,3<4z3.�>;*fm;.o<4>;6�>;*=FY>;*f)�?�HGF
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Sinergia

❏ ?A.oD�Xt63.�*!D���?A.oD�*!r�X�63,=<4z3.[>o*	>;03,=m;@^*!.;D�0�F<;H�03.;D�*!.;<�>o0�F<;yH�03.;D�Xt032K>;*	â­*=FuD�<4z3.=;la­03,=m;@^*!.;D�0GLM24*-,/DNXtz3.;<d,�0

❏ ?A.oD�*!X=.�*!D��K9;*!X=R�<�,=<40�F<;yHI03.�D�*!.;<A>;0�F<;la­03,/m�@^*!.;D�0GL�2A*-,/DNXtz3.;<d,�0

❏ «�,=,�*/F!0s6�<d.;b�03X/@[63,=<�z3.PBoà;Q;2d<�,t6�7sD�Xt63.�FuBf63X�*!.;,=<46G>;*f2�6�r�*=FAD�<Zz3.
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Caso Chileno:
Comité de Modernización: 1998

❏ g©0�>;*!X=.;<d`t63,3<4z3.�>;*!2�LcFAD�6�>�0
❏ 9�03,3<4*=>;6�>j>;*f2Z6E?u.;b�03X=@^63,=<�z3.
❏ k}*-r�<4FA2463,3<4z3.j7:JG*-r�m�2Z63,n<Zz3.
❏ a§*=F�63X3Xt032d2�0GW;X�0�>�m;,=DN<dR�087G)�*U,=.�032Zz3r�<d,t0

Tema transversal:  Nuevas tecnologías
de la información y las comunicaciones


���
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Informe: Enero 1999

❏ a�<�63r�.fz�FuD�<d,�0�7P03Bf03X3D�m;.o<4>;6�>;*=F
❏ OIQ;SU*-D�<dR�0�F�B;X=<�.;,=<dB�632�*=F��

» L}�pm;<4>;6�>j>;*	63,=,t*3F�0
» a§*=F�63X3Xt032d2�63X¤,t63B�63,=<�>�6�>;*=F�,t03@CB�*!D�<qD�<�R�6�F
» g©0�>;*!X=.;<d`t63,3<4z3.�>;*!2�LcFAD�6�>�0

❏ >3�:W;X�03B�m�*=FuD�6�F�,t03.;,=X�*�D�6�F
❏ _}63,/D�03Xt*nF�,=X35dDN<d,t0�F

» g©63X=,t08Xt*!r�m;2�63DU03Xn<Z08b�2Z*�~�<qQ;24*
» µ�m�*!R�0�F�@i63X=,t0�F�S�m;X=5�>p<],�0�F
» ?A.ob�Xt6�*=FADAX=m;,=DZm;Xt6s>p<qr�<dD�632K>;*!2�LcFND�6�>�0
» W1032d5dDA<d,t6�FY>;*�63,=,t*nF�03��,t03.;D�*-.�<�>o0�F�7s,t63B�63,=<�D�63,=<Zz3.
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12 Propuestas Emblemáticas: 1999-2000

❏ H�03.�F�032q<4>;63XEW�Xt03r�Xt63@i6ELM.;2463,�*=F<?�Lc>pm;,t63,=<4z3.A@
❏ k}*-7|F!03Q;Xt*fB;Xt03D�*!,=,3<4z3.�>;*	>;63DU0�F�B�*!XxF!03.f632�*=F
❏ g©*!S�03Xt63X	2Z0�FcF�*-X=R�<d,=<�0�FY*!.y<q@CB;mf*3FND�0�F�7P6�>Vm�63.�6�F
❏ 9�<�FND�*-@^6G*!2�*!,=D�Xtz3.;<�,t0G>;*f,t03@CB;Xt6�F�7+,t03.;D�Xt63D�63,=<�03.�*=F
❏ W103X/D�632�*�?A.�DNXt63.�*!D}>o*U2KLcFADU6�>;0
❏ J�*=>lm;.o<dR�*-XtFA<dD�63Xn<A6s>;*¤632�D�6�R�*U2Z03,=<4>;6�>B?�JI*!m;.�63¨�@

❏ k}*-7|F!03Q;Xt*	>;03,=m;@^*!.;DU087GbA<dX=@^6+>�<�r�<dD�632
❏ g©63X=,t08Xt*!r�m;2�63DU03Xn<Z08Bf63X�6G?A.;DU*UX=.�*!D
❏ W�m�.;D�0�Ff>�*�63D�*!.;,=<�z3.jB�à;Q;2d<�,t0�F
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Impulsar  un Debate Nacional

❏ W�X�*3F�*!.;D�*	*!.�>p<�FN,=m;XtF�0�F�B;Xt*3FA<A>;*!.;,=<�6324*=F
❏ _}632dD�6G>;*!bA<d.;<dX�m�.�6G*nFuD�Xt63D�*!r�<Z6s>;*TB�6354F

» k}0�F�Bf635�F�*=F�B�*=�pm�*U{�0�FY>;*!Q�*!.[63X=X=<�*=FAr�63XtF!*
❏ J�032K>;*f246�,=<�*!.;,=<4687G2�6�D�*!,3.f032�03r�546

» Hc\;<d2�*�C�H�<Z*�.�,/<Z68¨������D?�E�m;.;<40�@
» «�m;@^*!.;D�0s>�*-2x��ª F:632���ª->�G *U.=HG63{�0�F
» gh<4Fu<4z3.[6G9p<d2d<q,x03.j²­632d24*-7

❏ µ�m�*!R�08B;Xt037�*!,=D�0G>;*f,t�=>pm;2A6s>;*T<�>;*!.;D�<4>o6�>l7Bf6�F!63B�03X=D�*=F
❏ W�X�03B�mf*3FAD�6G>;*	9;03,=<Z*/>�6�>P>;*¤9;*!X3R�<d,=<�0�F
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Internet en Chile

❏ «�2�Xt*=>;*=>;03XE>;* ��ªIH8@P<�2d2�03.f*3FY>;*Tm�FAm�63X=<40�F
❏ «�2�Xt*=>;*=>;03XE>;*�H3�s@P<�2o,t03@yB;m�D�6�>�03X�*=F�,t03.�*!,=D�6�>�0�F
❏ «�2�Xt*=>;*=>;03XE>;*T¨��sB;Xt03R�*=*=>;03Xt*=Ff>�*	?u.;D�*!X=.�*!D
❏ «�2�Xt*=>;*=>;03XE>;*�H3�s@P<�2o.�03@CQ;Xt*3FY>;*	>�03@y<d.;<�0
❏ «�2�Xt*=>;*=>;03XE>;*T�.H8@P<�2�FN<�D�<Z0�F	� *!Q
❏ H3�.G >;*f240�FYFu<dD�<�0�F�DZ<�*!.�*!.ymo.�6EF!032468B�v3r�<q.f6
❏ J��.G >;*!2o,t03.;D�*�.�<4>;0sF�*f,t03.;,t*!.;D�X�6G*!.y�.H3�:FA<dDN<40�F
❏ L1S�*!@CB;2Z0�FY*U~�<]D�0�F�0�FY6�.;<dR�*!2K>;*fr�03Q;<A*UX=.�0�7,t03@^*!X=,3<46324*3FY6�.;<dR�*!2�Xt*!r�<403.1632

Fuentes: www.todocl.cl, www.nic.cl
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Problemas Pr incipales

❏ ?A.ob�Xt6�*=FADAX=m;,=DZm;Xt6s>p<qr�<dD�632
» )+*-24*!,x03@ym�.;<�,t63,=<403.�*=F�<d.oD�*-X=.�6�F�7P*!~�D�*!X=.�6�F

❏ J�*!,3m�X�F�0�F�\;m�@[63.�0�F<?�,t63.;D�<Z>;6�>l7G,t632d<�>;6�>�@
» H�63B�63,=<�D�63,=<4z3.���,�63B163,/<qD�63,3<4z3.j7s,t63B�63,=<dD�63,n<Zz3.
» a§*=F�63X3Xt032d2�0�,=<4*-.�DA5dbN<d,t087GD�*-,=.�0324z3r�<d,�0

❏ )+63@i63{f0+>�*-2o@w*-X/,�6�>�0}<d.;DU*UX=.�0
❏ k}*-.�DA<dDNmf>y*!.j2�6G6�>;03B�,3<4z3.�>;*f246�D�*!,=.�032403r�5�6
❏ ®1X�*�,3\f6+>�<�r�<dD�632

» k}68D�*U,=.�032A03r�5�6sF�*	FNm;@^6+6	2�6�Q;Xt*!,=\�6s*!,t03.�z3@C<q,x6�7*=>pm�,�63,=<403.�632
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For talezas

❏ k}03r�X�0�FY*U,t03.�z3@P<�,t0�F
❏ «�R�63.;,t*=Ff*!.P)�*!2�*!,t03@Cm;.;<d,�63,=<403.�*nFY*�?A.;bU03X=@iv3D�<d,t6

» ¨�¨:>;*f,t6�>;6������sBf*-XtF�03.�6�FMDZ<�*!.�*!.jD�*!2��!b�03.�0?��.KG*!.y,t*!2�m�2Z63Xx*=FL@
» H�632�<4>;6�>j>;*f2A6�F�m�.;<�R�*!XtFA<Z>;6�>�*3FY*!.[*=FADU6�Ffv3Xt*=6�F

❏ k1<�>;*!Xt63`=r�08<d.;<q,=<�632�*!.�?A.oD�*-X=.�*!D
» ���.G >;*f246�B�03Q;2463,=<�z3.j,t03.�*!,=D�6�>;6G6s?u.�D�*!X=.�*!D

❏ a�<�FA,=m;XtF�08B;Xt*=Fu<4>;*!.;,=<4632


���
����������������������! "��#%$'&�(!(�(Fuente: La Brecha Digital, Alejandro Barros, 2000.
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Desafíos

❏ 9�m;bN<d,=<�*!.;D�*=FY>p<�63r�.�z�FAD�<q,x0�FN��B�03,t0�F�2�03r�Xt0�F�,t03.;,=Xt*UD�0�F
❏ a§*!bA<d.;<qX	m�.�6G*3FAD�Xt63D�*�r�<Z6�M�R�<4FA<Zz3.w>;*�Bf635�F
❏ a§*!bA<d.;<qXE*=FADZXx63D�*!r�<46�F�Xt*!r�<403.�632�*=F<?�g©*-X=,t0�FAm;X!@
❏ L1.;b�v�Fu<4FY*-.P2�6G*=>pm;,t63,=<4z3.;��2�6G*=�pm;<4>;6�>j>;*¤63,n,t*=F!0	7j*�.246�r�*=FADA<Az3.y@[0�>�*-X/.16E>;*!2K*=FAD�6�>�0
❏ a§*=F�63X3Xt032d2�0G>;*f@w63Xn,t0�X�*!r�m;2463D�03X=<�0�7s2Z*�r�<ZFA2�63DZ<�R�0b�2Z*�~�<qQ;24*f7+@^0�>;*!X=.�0
❏ a§*=F�63X3Xt032d2�63X¤2403r�5�FND�<�,t6s>o*fB;X=<d@i*!X¤.;<dR�*-2
❏ a§*=F�63X3Xt032d2�63X¤2468,=m;2qD�m;Xt6s>o*f2�6�,x03.ob�<463.;`t6
❏ a§*=F�63X3Xt032d2�63X¤2468,=m;2qD�m;Xt6s>o*U2�X=<4*=FAr�0}7|>�*!2oXt*=FAB1*�D�0s632b�Xt63,t6�F!0
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Pasos Iniciales Urgentes

❏ N�OQPSR'T!U$VXWYUDZ\[$W]U_^S`BaSb]`dc	`BU$aSe*`gf#^S`BhSR<`if�`i^<`gVgVdb]e*U

❏ ��·Im��T<�.fFuD�<dDAmo,n<Az3.[F�*f\�63,t*f,�63X=r�0G>;*!2oD�*!@^6��
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